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  Begin with the least aggressive cleaning method

  Soft bristled brushes or a sponge may be used 
depending on the texture of the applied coating.

  Protect all adjacent materials.

  Always do a test area when using a cleaning solution. 
Try to do the test patch in an inconspicuous area to 
ensure the solution is not too strong. Allow the test 
area to dry completely before continuing, as wet areas 
may not show color variations caused by too strong a 
cleaning solution.

  Always pre-wet the area to be cleaned. This prevents 
the cleaning solution from damaging the finish and 
protects the area directly below from solution runoff.

  Thoroughly rinse the area after cleaning.

  Areas that have been cleaned will appear to be a 
different color. Clean the entire coated area to maintain 
uniformity of appearance. 

Cleaning Acrylic Coatings

  General Light Cleaning: To remove dirt and 
environmental contaminants, clean the coating with a mild 
detergent solution or commercial grade cleaner diluted in 
warm water. Always begin with the least aggressive 
method. Avoid using cleaners containing high alkaline, 
aromatic solvents, or solvent based products. When 
using commercial cleaners always follow the 
manufacturer’s written recommendations. Prepare
the surface for cleaning by thoroughly rinsing the wall with 
clean water to remove surface particles. Apply the 
cleaning solution to the entire coated area using the 
minimum force necessary to loosen any contaminates. 
Rinse thoroughly with clean water to remove all traces 
of loosened dirt and cleaning solution. Do not allow 
cleaning solution to dry on the wall. 

MasterProtect®

Acrylic Coatings
Clean and repair acrylic coatings to maintain their original appearance. 

General Instructions

Contact the  Master Builders Solutions Technical Support Team at 1(800) 243-6739 for additional assistance.
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 Power Washing: If power washing is necessary or
desired, a low-pressure (350 – 700 psi) power wash using
cold water with a 250 or 450 degree tip, keeping the tip
back 24” or more from the surface to be cleaned is
recommended. Frequent power washing or use of hot
water should be avoided, as this could damage the
integrity of the coating.

 Mold and Mildew Removal: Mold and mildew are living
organisms, consisting of a root system and a “bloom”,
which must be completely removed and killed to stop
growth. Use a commercial cleaner recommended for use
as a fungus and algae remover in conjunction with low-
pressure power washing.

 Mold and Mildew Stain Removal: To treat stains which
may remain after mold and mildew removal, apply a
solution of 1 part household bleach mixed with 20 parts
clean water to the wall with a soft bristle brush. Rinse the
wall thoroughly with clean water to remove all traces of
bleach solution.

 Efflorescence: Efflorescence is a white crystalline salt-like
deposit that originates from the substrate and can leach
through the permeable coating to appear as a deposit on
the surface of the coating. Dry-brushing the deposit, and
then flushing the surface with clean water to remove the
dislodged salts may remove efflorescence.

 Commercial grade cleaners may be utilized to clean
efflorescence. Always follow the manufacturer’s
recommendations, and start at the highest recommended
rate of dilution. Wet the entire wall first and scrub using
a soft bristle brush. Do not allow the solution to dry on
the wall. Rinse thoroughly with clean water.

Repairing Acrylic Coatings

 Successful repairs or patches can typically be performed on
areas of an existing/original coating that have delaminated
or blistered in small areas. Care should be taken to scrape
and remove any loose or delaminating material adjacent to
the problem areas. The edges of the remaining well
bonded coating should then be sanded or ground off
to assure a smooth transition.

One or two base coats of a matching material should
then be applied (typically by brush) to fill in or build the
coatings system up to the original surface level. Good color
matching is the key to successful small repairs. If the
material being used is a good match and the original
coating has not significantly weathered, then a 1/2” to ¾”
nap final roller application over the repair area may suffice.
However if these repairs still stand out a thin complete
recoat of the section between control joints or reveals
might be required.

For additional information contact Technical Services or
your local representative.

Note: This information and all further technical advice are based on BASF’s present knowledge and experience. As always, refer to the current Technical Data 
Guide for product and system specific information
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LIMITED WARRANTY NOTICE: Master Builders Solutions Construction Systems US, LLC (“Master Builders”) warrants this product to be 
free from manufacturing defects and to meet the technical properties on the current Technical Data Guide, if used as directed within shelf 
life. Satisfactory results depend not only on quality products but also upon many factors beyond our control. Master Builders MAKES NO 
OTHER WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE WITH RESPECT TO ITS PRODUCTS. The sole and exclusive remedy of Purchaser for any claim concerning this 
product, including but not limited to, claims alleging breach of warranty, negligence, strict liability or otherwise, is shipment to purchaser of product 
equal to the amount of product that fails to meet this warranty or refund of the original purchase price of product that fails to meet this warranty, 
at the sole option of Master Builders. Any claims concerning this product must be received in writing within one (1) year from the date of shipment 
and any claims not presented within that period are waived by Purchaser. Master Builders WILL NOT BE RESPONSIBLE FOR ANY SPECIAL, 
INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFITS) OR PUNITIVE DAMAGES OF ANY KIND. 

Purchaser must determine the suitability of the products for the intended use and assumes all risks and liabilities in connection therewith. This 
information and all further technical advice are based on Master Builders present knowledge and experience. However, Master Builders assumes 
no liability for providing such information and advice including the extent to which such information and advice may relate to existing third party 
intellectual property rights, especially patent rights, nor shall any legal relationship be created by or arise from the provision of such information 
and advice. Master Builders reserves the right to make any changes according to technological progress or further developments. The Purchaser 
of the Product(s) must test the product(s) for suitability for the intended application and purpose before proceeding with a full application of the 
product(s). Performance of the product described herein should be verified by testing and carried out by qualified experts. 

Master Builders Solutions products for the Construction Industry:

Master Builders Solutions

The Master Builders Solutions brand brings all of MBCC Groups 
expertise together to create chemical solutions for new construction, 
maintenance, repair and renovation of structures. Master Builders 
Solutions is built on the experience gained from more than a  
century in the construction industry. 

The know-how and experience of a global community of MBCC 
Group construction experts form the core of Master Builders 
Solutions. We combine the right elements from our portfolio to solve 
your specific construction challenges. We collaborate across areas  

of expertise and regions and draw on the experience gained from 
countless construction projects worldwide. We leverage global 
MBCC Group technologies, as well as our in-depth knowledge 
of local building needs, to develop innovations that help make 
you more successful and drive sustainable construction. The 
comprehensive portfolio under the Master Builders Solutions 
brand encompasses concrete admixtures, cement additives, 
chemical solutions for underground construction, waterproofing 
solutions, sealants, concrete repair and protection solutions, 
performance grouts and performance flooring solutions.

MasterAir® 
Solutions for air-entrained concrete

MasterBrace® 
Solutions for concrete strengthening

MasterCast® 
Solutions for manufactured concrete 
product industry

MasterCem® 
Solutions for cement manufacture

MasterEmaco® 
Solutions for concrete repair

MasterFinish® 
Solutions for formwork treatment

MasterFlow® 
Solutions for precision grouting

MasterFiber® 
Comprehensive solutions for fiber 
reinforced concrete

Master Builders Solutions 
Constructions Systems US, LLC
889 Valley Park Drive
Shakopee, MN 55379 USA

Customer Service (800) 433-9517 
Technical Service (800) 243-6739 
master-builders-solutions.com/EN-US

MasterGlenium® 
Solutions for high-performance concrete

MasterInject® 
Solutions for concrete injection

MasterKure® 
Solutions for concrete curing

MasterLife® 
Solutions for enhanced durability

MasterMatrix® 
Advanced rheology control solutions for 
self-consolidating concrete

MasterPel® 
Solutions for water tight concrete

MasterPolyheed® 
Solutions for high-performance concrete

MasterPozzolith® 
Solutions for water-reduced concrete

MasterProtect® 
Solutions for concrete protection

MasterRheobuild® 
Solutions for super-plasticized concrete

MasterRoc® 
Solutions for underground construction

MasterSeal® 
Solutions for waterproofing and sealing

MasterSet® 
Solutions for retardation control

MasterSure® 
Solutions for workability control

MasterTop® 
Solutions for industrial and 
commercial floors

Ucrete® 
Flooring solutions for harsh environments




