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Procedure for Cleaning Finish & 
Removing Efflorescence in EIFS and 
Stucco  
  

INTRODUCTION  

EIFS, stucco and other cladding with Finestone finish may require periodic cleaning to refresh 
the surface appearance. Clean surfaces are also needed prior to recoating EIFS or stucco that 
incorporate an acrylic finish. The procedures below describe methods that can be used for 
general cleaning of EIFS and stucco or the removal of efflorescence from the acrylic finish 
surface.   

  

PROCEDURE FOR GENERAL PURPOSE CLEANING  

1. Evaluate the surface to be cleaned and the nature of material that needs to be removed. 
Select an appropriate cleaning solution for the soiling condition (dirt, mold, etc.).   

2. Test the cleaning solution on a small inconspicuous area to ensure that it provides the 
desired results.  

3. Prepare the surface for cleaning by thoroughly rinsing the wall with clean water to remove 
surface particles and to wet the surface to be cleaned. It is recommended to keep lower 
elevations wet to prevent run-off from above from causing streaking.  

4. To remove ordinary dirt and environmental contaminants, Finestone finish may be cleaned 
with a mild household detergent solution or commercial grade cleaner. A generic cleaning 
solution typically would be 1-2 cups of trisodium phosphate (TSP) to 1 gallon of warm water. 
Other EIFS and stucco safe cleaners are available from the suppliers listed at the end of this 
document.   

5. To kill mold or mildew, apply a solution of 1 part bleach and 20 parts water to the wall or 
other biocide that is safe for acrylic type finishes.  

6. Spray or brush the cleaning solution onto the wall. If spraying, use low pressure spray to 
avoid driving dirt into textured surfaces. The chemicals provide the cleaning, not the water 
pressure. Allow the solution to soak the wall for approximately 15 minutes, but do not allow 
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the cleaning solution to dry on the wall.  Scrub the wall with a soft bristle brush to loosen 
heavy deposits.  

7. Rinse the wall thoroughly with clean water to remove traces of loosened dirt and cleaning 
solution. All wall areas below the cleaned area should be rinsed thoroughly to completely 
flush the cleaning solution.   

  

PROCEDURE FOR REMOVING EFFLORESCENCE  

NOTE: Efflorescence is caused by the migration of soluble salts present in Portland cement. It occurs 
when water dissolves hydrated calcium hydroxide, migrates to the surface, and leaves a deposit when the 
water evaporates. This results in a white, chalky, and discolored appearance on the surface of the finish. 
It is an aesthetic rather than a performance issue and neither caused nor prevented by Finestone finish.  

1. Efflorescence can usually be removed by dry brushing the finish surface followed by flushing 
with clean water or with a light wash with an acidic cleaner that has been formulated for this 
purpose. Ensure the cleaner is safe for acrylic type finishes and follow the manufacturer’s 
instructions for dilution prior to application. 

2. Test the cleaning solution on a small inconspicuous area to ensure that it provides the 
desired results.  

3. Follow general cleaning instructions outlined above when applying this type of cleaner.  

  

 CONSIDERATIONS AND CONDITIONS  

• Follow the manufacturer’s recommendations for dilution of concentrated cleaning solutions.  

• Use a bleach solution to remove mold. Bleach is needed to kill micro-organisms that form 
mold and mildew. Avoid phosphate-based cleaners when cleaning mold and mildew.  

• Always test the cleaning solution on a small inconspicuous area.  

• Evaluate alternate cleaners to remove stains that do not respond to detergents. Consult the 
cleaning solution’s manufacturer’s recommendations. Use the least aggressive means that 
provides desired results.   

• Check local regulatory requirements for disposal of wastewater and cleaning solutions.  

• Never use water pressure more than 500 psi or allow pressure nozzles to come within 2 feet 
of the wall. Excessive pressure may damage textured finishes and EIFS lamina. Use fan 
type tips (30-45° or greater) on the pressure washer.  

• Frequent power-washing should be avoided, it may result in premature deterioration of the 
Finestone finish.  

• Cleaning solutions should not be allowed to dry on the wall. They may form deposits that 
can be difficult to remove.  

• Protect surrounding surfaces not intended for cleaning from splashes or wind drift. Protect 
landscape and grass as required by the cleaning solution’s manufacturer for 
recommendations.  

• Consider the air and surface temperature prior to cleaning and consult the cleaning 
solution’s manufacturer for recommendations.   

• Abrasion can damage finishes and sealants. Do not scrub excessively or use wire brushes.  



Procedures for Repairing EIFS  

Finestone.master-builders-solutions.com/en Page 3 

 

• Trisodium phosphate detergent is a food source for mold. Do not use trisodium phosphate 
detergent without bleach in hot humid climates. Mold must be removed with bleach, or it will 
return.  

• Do not allow detergents of any kind to come in contact with hydrophobic coatings and 
finishes such as Tersus by Master Builders Solutions.  Detergents can deactivate the anti-
soiling properties of hydrophobic coatings and finishes.  

• Steam or hot water should not be used to clean EIFS or acrylic finishes over stucco.  

• Do not apply solvents or solvent-based cleaners to EIFS or acrylic finishes over stucco.  

  

CLEANING SOLUTION SUPPLIERS  

Demand Products – www.demandproducts.com   

EaCoChem – www.eacochem.com   

ShoreBest – www.shorebest.com   

Wind-Lock Corporation – www.wind-lock.com  

  

  

 

  

  

  

 

 

LIMITED WARRANTY NOTICE: Master Builders Solutions Construction Systems US, LLC (“Master Builders”) warrants this product to be free from manufacturing defects and to meet the 
technical properties on the current Technical Data Guide, if used as directed within shelf life. Satisfactory results depend not only on quality products but also upon many factors beyond our 
control. Master Builders MAKES NO OTHER WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE WITH RESPECT TO ITS PRODUCTS. The sole and exclusive remedy of Purchaser for any claim concerning this product, including but not limited to, claims alleging 
breach of warranty, negligence, strict liability or otherwise, is shipment to purchaser of product equal to the amount of product that fails to meet this warranty or refund of the original purchase 
price of product that fails to meet this warranty at the sole option of Master Builders. Any claims concerning this product must be received in writing within one (1) year from the date of shipment 
and any claims not presented within that period are waived by Purchaser. Master Builders WILL NOT BE RESPONSIBLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING 
LOST PROFITS) OR PUNITIVE DAMAGES OF ANY KIND.  

Purchaser must determine the suitability of the products for the intended use and assumes all risks and liabilities in connection therewith. This information and all further technical advice are 
based on Master Builders present knowledge and experience. However, Master Builders assumes no liability for providing such information and advice including the extent to which such 
information and advice may relate to existing third-party intellectual property rights, especially patent rights, nor shall any legal relationship be created by or arise from the provision of such 
information and advice. Master Builders reserves the right to make any changes according to technological progress or further developments. The Purchaser of the Product(s) must test the 
product(s) for suitability for the intended application and purpose before proceeding with a full application of the product(s). Performance of the product described herein should be verified by 
testing and carried out by qualified experts. 

  

 

For the most current version of this literature, please visit our website at finestone.master-builders-solutions.com/en. 
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